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Product End of Life (EOL) Notification
Rogers AD1000™

November 6, 2023
Dear Valued Customer,

At Rogers Corporation, our commitment to delivering top-tier products and services remains
unwavering. Recognizing the role our products play in enhancing your technological offerings and
services to your clientele, we aim to ensure consistent quality and reliability.

Regrettably, we have encountered persistent challenges in the production of our AD1000™ brand of
high Dk laminates due to ongoing issues with essential raw materials. This predicament began
impacting both Rogers and our customer base in late 2022.

Throughout the past year, we have collaborated with our primary supplier and explored alternative
raw material sources in pursuit of resolving this issue. However, despite these efforts, we have
reached a decision that, at this time, Rogers Corporation must announce the End of Life (EOL) for
our AD1000™ family of high Dk laminates.

We understand the inconvenience and frustration this decision may cause among our customers.
Nonetheless, our foremaost priority is to transparently communicate the full extent of the supply
disruption. We sincerely apologize for any inconvenience caused and wish to extend our support by
offering guidance on commercially available alternatives to replace AD1000™ in your design(s).
Should you wish to explore substitute products or require further assistance, we encourage you to
reach out to your local Sales representative.

Due to the circumstances regarding the EOL of AD1000™, we regret to inform you that we will not
be able to accommodate any last time buys. For those with existing order for AD1000™ a Rogers
customer service representative will be reaching out to you to disposition your orders.

We value your understanding and continued support as we navigate this transition. Your satisfaction
and success remain at the core of our mission, and we are dedicated to assisting you during this
transition period.

Thank you for your understanding and cooperation.
Sincerely,

Todd Hogan

Sr. Product Manager

Office: 480-262-7861
Email: todd.hogan@rogerscorp.com

Helping power, protect, connect our world
www.rogerscorp.com
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YBegomneHue o6 okoH4YaHuM npousBoacTea CBY matepuana
Rogers AD1000™

6 Hosbps 2023 ropa.
YBakaembih KnneHT,

Rogers Corporation HEM3MEHHO CTPEMUTCSA NPefoCTaBNATb NPOAYKTHI U YCIYTY BbICLLETO
ypoBHsi. Mpu3HaBas 60nbLUYI0 Porb, KOTOPYIO HaLW NPOAYKThHI UrpatoT B pacLLUMPEHNN
TEXHOMOrMYECKNX BO3MOXXHOCTEN 1 YCNyr ANs HALMX KIMMEHTOB, Mbl CTPEMUMCS obecnednTb
CTabunbHOE KayecTBO U HAaAEXHOCTb.

K coxxaneHuio, Mbl NOCTOSIHHO cTankMeaemcs ¢ npobremamm npy Npon3BoACTBE NaMUHATOB C
BbicokuM Dk mapkm AD1000™ 13-3a NOCTOSIHHBIX MPOGIEM C OCHOBHbLIM CbipbeM. OTa
3aTpygHUTENbHAasn cUTyaums Hadana BnusaTb kak Ha Pogxepc, Tak U Ha Hally KIMeHTCKyto 6asy,
HayunHasa c koHua 2022 roaa.

B TeyeHuve npownoro roga Mbl COTPYAHWYANM C HaLWMM OCHOBHbBIM MOCTABLLMKOM U U3yyanu
anbTepHaTMBHbIE UCTOYHUKM CbIPbsl, NbITAsACb pewwnTb 3Ty Npobnemy. OgHako, HECMOTPS Ha Bce
YyCUnus, Mbl MPULLINM K PELLIEHUIO, YTO B HacTosiwee BpeMsi Rogers Corporation gomkHa o6baButb 06
OKOHYaHuKM npouseoacTea nammHatoB AD1000™ c¢ Bbicokum DK.

Mbl noHMMaem, Kakne HeygobCcTBa M pa3odapoBaHNs MOXET Bbl3BaTb 3TO PELUEHUe y HaLumx
KNMeHToB. TeM He MeHee, HalnM rmaBHbIM NPUOPUTETOM ABMNSETCH CBOEBPEMEHHOE
NMHopMmnpoBaHmne o Bcex macluTabax nepeboeB B NnocraBkax.

Mbl MCKpPEHHE MPUHOCKUM U3BMHEHUS 3a NPUYUHEHHbBIE HEY[06CTBa U XOTUM pacLUMpUTb Hally
noaaepKKy, Npeasiokue pekoMmeHgaumm No KOMMepPYeCckM OCTYNHbIM anbTepHaTMBaM Ansi 3amMmeHbl
AD1000™ B Bawwux npoektax. Ecnu Bbl XxoTUTE N3y4nTb NPOAYKTbI-3aMeHUTENN Unn Bam
notpebyeTcs 4ONONHUTENbHAsA MOMOLLb, Mbl pEKOMeHAyeM 06paTUTbCA K MECTHOMY TOProBOMYy
npeacraBuTento.

B cBs13n c obcTosTENBCTBaAMU, CBA3AHHBIMM C NpekpaleHem Bbinycka AD1000™, mMbl ¢ coxaneHvem
coobLaeM, YTO He CMOXEM MPUHATL kakme-nbo nocnegHme Nokynku. [ns Tex, y Koro yxe ectb
3aka3 Ha AD1000™, npegcTtaButenb cny0bl nogaepxkm knneHToB Rogers cBsxxetcs ¢ Bamu, 4TobbI
0hopMUTL 3aKasbl.

Mbl LeHnm Balle noHMMaHue 1 nogaepXxKy B Xo4e 3Toro nepexoga. Bawe yanosneTsopeHue n ycnex
OCTalTCA OCHOBOW Hallen MUCCUN, N Mbl CTPEMUMCSA NOMOYb Bam B 3TOT nepexogHbi nepuog,.

Bbnarogapum Bac 3a noHUMaHue n coTpyaHUYECTBO.
C yBaxeHuneMm,
Topn XoraH, crapwwiumi MmeHemxep no npoaykry. Odwuc: 480-262-7861

OnekTpoHHasa nouTta: todd.hogan@rogerscorp.com
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